
Record Sharing – A Patient Guide 
 

 
SUMMARY CARE RECORD  
 
A Summary Care Record is an electronic record which contains 
information about the medicines you take, allergies you suffer from and 
any bad reactions to medicines you have had. 
 
Why do I need a Summary Care Record? 
Having this information stored in one place makes it easier for healthcare staff to treat you 
in an emergency, or when your GP practice is closed. 
Sometimes, if you are unconscious or having difficulty speaking, doctors may not be aware 
of important information about you. This includes the medicines you are taking, if you have 
any allergies and if you have ever had a bad reaction to something. 
 
This information could make a difference to how a doctor decides to care for you, for 
example which medicines they choose to prescribe for you. 
 
This means they provide you with safer care during an emergency, or when it is urgent. 
Summary Care Records are also useful if you need care when your GP practice is closed or if 
you are away from home in another part of England. 
 
Who can see my Summary Care Record? 
Only healthcare staff involved in supporting or providing your care can see your Summary 
Care Record. These: 
 

• Need to be directly involved in caring for you;  
• Need to have an NHS Smartcard with a chip and passcode (like a bank card and PIN);  
• Will only see the information they need to do their job; and  
• Should have their details recorded.  

 
Healthcare staff will ask your permission every time they need to look at your Summary 
Care Record. If they cannot ask you, for example if you are unconscious, they may look at 
your Summary Care Record without asking you. If they do this, they will make a note on 
your record to say why they have done so. 
 
 
What are my choices with Summary Care Records? 
You can choose to have a Summary Care Record. You do not need to do anything. This will 
happen automatically.  
You can choose not to have a Summary Care Record. If you don't want a Summary Care 
Record, you need to let your GP practice know by filling in and returning an opt-out form. 
 
For more information  

• Collect an information leaflet from the surgery  
• Visit http://www.nhscarerecords.nhs.uk/ 

http://www.nhscarerecords.nhs.uk/


 
 
ENHANCED DATA SHARING 
 
Our practice uses a secure electronic health records system 
called SystmOne. With your permission, this system can allow us to share your full health 
record held here with other healthcare services which provide care for you. 
 
These other services will also ask your permission to view your record. 
 
Who can see my Patient Record? 
Many organisations in Lincolnshire use SystmOne. This includes many GP practices, clinics, 
community services and hospitals. Sharing your health record will help us all to deliver the 
best level of care for you, because, wherever you go, the doctors and nurses will be able to 
see what has already happened to you, the medicines you are on and what you are allergic 
to. It’s a much safer way to carry out healthcare. 
 
What are my choices with Enhanced Data Sharing? 
When you ‘share your record’ you actually share the notes we have made about you into a 
central ‘pool’ of information about yourself. 
 

• Sharing OUT - this controls whether your information recorded at a practice or clinic 
can be shared out into your ‘pool’ (but no-one else can see it yet.) 

 
• Sharing IN - this controls whether or not other specific healthcare staff caring for you 

say, at a clinic — can view the information in your ‘pool’ and thus see important 
medical information about you. 

 
You can also request individual entries in your record to be marked as 'Private'. These are 
never put into your ‘pool’ even if you choose to share out. Also, sharing under this system is 
entirely separate from sharing your information via the Summary Care Record, or via 
care.data, which has been in the news recently. Our system only shares information with 
specific healthcare providers that you nominate 
 
For more information 

• Collect an information leaflet from the surgery 
• Visit http://tpp-uk.com/wp-content/uploads/2013/10/Enhanced-DSM-3.01-model-

A-guide-for-patients.pdf 
 
 
 
 
 
 
 
 
 

http://tpp-uk.com/wp-content/uploads/2013/10/Enhanced-DSM-3.01-model-A-guide-for-patients.pdf
http://tpp-uk.com/wp-content/uploads/2013/10/Enhanced-DSM-3.01-model-A-guide-for-patients.pdf


 
CARE.DATA  
 
 
Using information about the care you have received enables 
those involved in providing care and health services to improve the quality of care and 
health services for all. The role of the Health and Social Care Information Centre (HSCIC) is 
to ensure that high quality information is used appropriately to improve patient care.  
 
NHS England has therefore commissioned a programme of work on behalf of the NHS, 
public health and social care services to address gaps in information. Their aim is to ensure 
that the best possible evidence is available to improve the quality of care for all.  
 
It is important that the NHS can use this information to get a complete picture of what is 
happening across health and social care and to plan services according to what works best. 
The new system will provide joined-up information about the care received from all of the 
different parts of the health service, including hospitals and GP practices. 
 
What information will be used? 
Your date of birth, full postcode, NHS Number and gender rather than your name will be 
used to link your records in a secure system, managed by the HSCIC. Once this information 
has been linked, a new record will be created. This new record will not contain information 
that identifies you. The type of information shared, and how it is shared, is controlled by law 
and strict confidentiality rules. 
 
How will the information be used? 
Sharing information about the care you have received helps us to understand the health 
needs of everyone and the quality of the treatment and care provided and reduce 
inequalities in the care provided. The new system will also provide information that will 
enable the public to hold the NHS to account and ensure that any unacceptable standards of 
care are identified as quickly as possible. Information will help to: 
 

• Find more effective ways of preventing, treating and managing illnesses  
• Make sure that any changes or improvements to services reflect the needs of the 

local patients  
• Understand who is most at risk of particular diseases and conditions, so those who 

can plan care can provide preventative services  
• Improve your understanding of the outcomes of care, giving you greater confidence 

in health and social care services  
• Identify who could be at risk of a condition or would benefit from a particular 

treatment  
• Make sure that the NHS organisations receive the correct payments for the services 

they provide  
• Improve the public’s understanding of the outcomes of care, giving them confidence 

in health and care services  
• Guide decisions about how to manage NHS resources so that they can best support 

the treatment and management of illness for all patients   



 
What are my choices with Care.data? 
If you prefer for your information not to be shared in this way, you can choose to opt out. 
You do not need to make an appointment with your GP to do this. The best way to do this 
would be to put in writing to your GP that you wish not to share your information with the 
HSCIC. You can write a letter or complete a form. There is no specific form to be completed 
but several are available. An opt-out form is available on the practice website, or at 
reception for you to complete. Complete the form and send it to your GP. They will then put 
a code on your records so that the information cannot flow to the HSCIC. 
 
There are two opting-out options, and two codes for your GP to apply. You may choose one 
or both. One stops the information going to the HSCIC (Code 9Nu0). The other stops the 
HSCIC from sharing your information with other agencies (Code 9Nu4). Both options are on 
the form. 
 
If you are happy for your information to be shared by the care.data scheme, you do not 
need to do anything. It will happen automatically unless you opt out. 
 
For more information 

• Collect an information leaflet from the surgery 
• Visit http://www.patient.co.uk/health/caredata-sharing-your-information 
• Visit http://www.nhs.uk/NHSEngland/thenhs/records/healthrecords/Pages/care-

data.aspx 
 

http://www.patient.co.uk/health/caredata-sharing-your-information
http://www.nhs.uk/NHSEngland/thenhs/records/healthrecords/Pages/care-data.aspx
http://www.nhs.uk/NHSEngland/thenhs/records/healthrecords/Pages/care-data.aspx

